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• Log into your FinxS account and 

select “Surveys” under the 

“Database” tab. 

• Click on the name of the Survey you 

would like to view. 

• Click “Generate report” towards the 

top of the screen.  FinxS will advise it 

will consume 100 points if there are 

fewer than 101 people responding. 

(There are no additional costs to view 

results once the first 100 points have 

been deducted). 

 

 

 

 

 

• The next screen that appears will provide you with seven different ways of viewing the results.  

• To view the seven options, locate the empty box beneath the survey name on the top left of the screen (see screenshot 

below).  Click on the ▼ inside the empty box and select from the given options: 
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1. Ranking Section 

 
Survey results are displayed using numbers and traffic light colours.   

• Green indicates a high score. 

The top 25% of the scale. 

 

• Yellow indicates there is some room for improvement.  

Between 25% - 75% of the scale. 

 

• Red indicates a definite area to improve. 

The bottom 25% of the scale. 

 

The first table displays an overview of each question group with scores ranked highest to lowest.  By clicking on the little arrows 

next to the response groups, you can manipulate the order of the data and the questions. 
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The next table shows the questions ranked from the highest score to the lowest score (example given below).  Note 

that the scores given are averages for that group: 
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• There are various charts that can be used to view the results – Basic Bar, Basic Column and Line Chart.   

o Click “Charts” towards the top right and make your selection.  The charts will appear below the tables. 

• It is possible to edit the response groups viewed on screen.   

o Click “Results Groups” towards the top right and select or deselect the response groups to view. 

• It is also possible to edit the viewing of individual questions.   

o Click “Questions”, top right, and deselect or select the questions you want to remove or show. 

• Nb: You can also view the Total Column results of other Surveys in your account. 

o However, this will only be possible if you have used the same “Child Questionnaire”. 

o Click “Projects” (top right) to select and deselect projects to view. 

 

2. Results by Question 
 

The “Results by Questions” view shows each question within its question group.  Simply click on the named question group tab to 

view the questions within that question group. 
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• There are nine charts that can be used to display “Results by Question” – Basic Bar, Floating Bar, Stacked Bar, Basic Column, 

Floating Column, Stacked Column, Pie Chart, Spider Web and Line Chart.   

o Click “Charts” towards the top right and make your selection.  The charts will appear below the tables. 

• It is possible to edit the response groups viewed on screen.   

o Click “Result Groups” towards the top right and select or deselect the response groups you wish to view. 
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• It is also possible to edit the viewing of individual questions.   

o Click “Questions”, top right, and deselect or select the questions you want to remove or show. 

• Additionally, you can view the Total Column results of other Survey Projects in your account. 

o However, this will only be possible if you have used the same “Child Questionnaire”. 

o Click “Projects”, top right, and select and deselect the projects you wish to view. 

 

• Open Ended Questions can be included or removed by selecting “Show open ended” in the top left of the screen.   

o These questions will appear at the very bottom of the question group. 

 

3. Results by Question Groups 
“Results by Question Groups” gives an overall summary of all the question groups followed by all the questions within each group.  

This view is the simplest way to view the results of a Survey. 

• Click on the tab called “Likert scale” or “Open 

scale” to view (the name will depend on the answering 

scale selected when the questionnaire was first created). 

• To view “Open ended questions”, click on this tab.   
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• There are various charts that can be used with “Results by Question” – Basic Bar, Basic Column, Spider Web and Line Chart.   

o Click “Charts” towards the top right and make your selection.  The charts will appear below the table. 

• It is possible to edit the response groups viewed on screen.   

o Click “Response Groups” towards the top right and select or deselect the response groups you wish to view. 

• It is also possible to edit the viewing of individual questions.   

o Click “Questions”, top right, and deselect or select the questions you want to remove or show. 

• Additionally, it is possible to view the Total Column results of other Survey Projects in your account. 

o However, this will only be possible if you have used the same “Child Questionnaire”. 

o Click “Projects”, top right, to select and deselect projects to view. 
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4. Results by result groups 
 

 

5. Comparison of response groups 
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6. Comparison of result groups 
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7. Comparison of questions 

8. Viewing Open Ended Questions 
The are two ways to view the Open Ended Questions: 

 

i. Select “Results by Questions” 

 

• Open Ended Questions can be included or removed by selecting “Show open ended”, top left.   
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• These questions will appear at the very bottom of the question group. 

 

 

 

ii. Select “Results by Question Groups” 

• Click on the “Open ended” tab.   

 

 

 


